
UBND TINH THAI BINH
TRIIONG DAr HgC THAr BiNH

56:228,{(H-DHTB Thdi Binh, ngdy 12 thdng 4 ndm 2021

rf no.q.cH
Khio sdt, 6y f ki6n phin hdi cric b6n li6n quan ndm 2021

Cdn cri Thdng u s6 tZlZOnITT-BGDDT ngity t9l5/2017 cia Bd Gi6o duc vd
Ddo tao ban hdnh quy dinh vC kitim dinh ch6t luong co sd gi6o dr,.rc d4i hgc;

Can cri vdo Cdng vdn s6 BZqBCODT-NGCBQLGD ngdy 8/10/2013 cria BQ
i '^ , , ,aGD&DI ve vi€c hucrng ddn td chtc l6y y ki€n phdn hdi tt ngudi hoc v€ hoat ildng

giang day cria giAng viOn;

Cdn cri vdo Cdng van sd I668IqLCL-KDCLGD ngity 3l/12/2019 cria Cuc
^ 

, r, r;. | ;. .^
Quan lj chiit lugng v0 viQc hu6ng d6n d6nh gi6 theo b6 ti€u chudn drinh giri chdt luo-ng

co s0 gi6o dUc dAi hgc;

Thgc hiQn Kt5 ho4ch sO tgAcH-OfnB ngiry lll0l/2021cria Hi6u trudng Truong
-,..^., x ^D4i hgc Thdi Binh v6 cong t6c ddm bio ch6t luqng gi6o dUc ndm 2021 ;

Nhd truhng xAy dlmg vd tri6n khai K6 ho4ch l6y y ki€n phan hdi tu cric b6n li6n
quan ndm 2021 nhu sau:

I. Mgc Dich y6u ciu
1. Mgc tlich
DC thu nhQn vd xri lj hiQu qul ciic phin trOi vC ctrAt luqng ddo tao vd c6c dich

vU md Nhd trulng cung cAp, Nhd truong di thgc hiQn nhi6u k€nh khio srit khiic nnau,

trong cl6 bao gdm viOc thuc hiQn kh6o s6t dinh kj j ki6n cria c6c bOn li€n quan nhu:

sinh vi6n, cpu sinh vi6n, c6n b0 nhAn vi6n, gidng vi€n, nh2r tuy6n dung..

G6p phdn thyc hiQn Quy chti dan chrl trong Nhd trubng; xdy dpg dQi ngfr can

b0, giang vi6n c6 ph6m chAt dao drirc, luong tdm nghd ng iQp vd trinh dd chuy€n m6n
cao, phuong ph6p vd phong c6ch ldm viOc ti6n ti6n, hiQn dei; g6p phdn ndng cao chAt

luong c6c ho4t dQng ddo t4o, nghiOn criu khoa hoc, t6t nOi va phuc v.u cQng ddng; th
,.. .l
hidn tdm nhir. su mang dd tuy€n bd.

ceNG HoA xA ngr cHtr NGHIAVTpT NAM
DQc I$p - Tq do - Hgnh phric

XAy dpg co sd dt liQu d;5 phpc vu c6ng t6c ki6m dinh ch6t lucrng gi6o duc

Nhd tru<rng.

2. YGu cAu

Otii tuqng iluoc khAo s6t hi6u rO mpc tlich, y ngtria cria ho4t dQne l6y j kitin phan

h6i, q nguypn vd trung thr,rc tong vidc cung cdp th6ng tin theo phii5u kh6o srit do Nhd

trudng cung cdp.
,;. -Thdng tin phan h6i dugc xr? lj kh6ch quan, trung thuc, chinh x6c, thdng b6o ctdn

c6c b€n li6n quan vd sri duoc sri dung dring muc dich.
IL T6 chrirc thqc hiQn

1. Phdng Khio thi vh Dim b6o chdt luqng tlho t4o
- Xdy dgng c6c vdn ban (Ki: ho4ch, Th6ng baio, cdc Quy6t dinh...) trinh Ban

DAI HO
T}LAI BiN

v+9)j<'Yz

Gi6m hi6u phd duy6t;



- Xdy dUng lich kh6o s6t td chric l6y j ki€n;
- In phi0u kh6o srit, chia phiilu vd ban giao phiiiu cho c6c Tro ly khoa;
- PhOi hqp vdi c6c don vi t6 chtc tri6n khai kh6o s6t y ki6n ngudi hoc vd hoat

ddng gi6ng day cria gidng vi6n, kh6o silt todn kh6a hqc (sinh vi€n d4i hoc chinh quy
sip t6t nghi6p) vd thuc hi6n gi6m s6t vi6c kh6o s6t;

- Tdng h-o. p b6o ciio tinh hinh SV thgc hiOn khdo srit.
t,.i, r . .l , ,:- Vret bao cdo tdng hAp ket qua khao set ffinh Ban Giiim hi€u vd th6ng tin cho

c6c don vi li€n quan;

- Luu trii h6 so kh6o sat theo quy <tinh.

2. Phdng C6ng tfc hgc sinh sinh vi6n
-, :..i- Phd bi€n, tuyOn truy0n muc dich, y nghia cria hoat dQng khio srit toi

GVCN/CVHT va HSSV trong toan truong (th6ng qw fiet sinh hoqt crtn GI/CN/CWT),
3. Phdng Thanh tra vir Phrlp ch6

- Girim srit. h5 tro quii trinh khrio srit l6y y kiiin.
4. Cfc khoa tliro t4o
- Th6ng brio, qurin triet cho CBCV. SV thuQc khoa qudn lli vd muc dich. 1i

, .^ ,[. ,,.1nghia cua viQc ldy y kidn phdn hoi cdc b€n lidn quan;

- Cri trg ly khoa thr,rc hiQn vi€c khio siLt ldy y ki6n phan hOi cric b6n li€n quzur

nitm202I (theo Llch khdo srit gfti kim).
.,.; , , , ,:.- Vi6t brio cdo kdt qui khdo s6t cria khoa grii v€ phong Kh6o thi vd Ddm b6o

chat luorg ddo tao.

- Cdn cri vrio brio c6o khdo siit, td chric ho.p d6 phO blt5n kOt qu6 khdo s6t, dua ra
hdnh ddng duy tri vd cdi tit5n ch6t luqng, lfp b6o ciio hanh dQng.

5. Phdng K6 ho4ch - Tiri chinh
^i 

; ,., .

Chudn b! kinh phi, thuc hiEn chi theo phe duyQt cua Hi€u rruong.
6. Phdng Hhnh chinh - T6ng hqp
^, i. .Phdi hqp voi phong Kh6o thi vd Ddm bAo chSt luqng ddo t4o chuAn bi phit5u

khio siit theo quy dinh.

Trdn dAy K6 ho4ch 6y f kit5n phan hOi cia ciic b6n li€n quan nf,m 2021, y€u
cAu trucrng ciic don vi, c6 nhan li6n quan nghi€m fuc td chr?c thuc hi€n./. /p

U.'
Noi nhQn:

- Ban Girim hi€u @d chi dao);
- Tru6ng cric tl<nr vi, ci nh6n li€n quan @t) thttc hi€n);
- Luu: VT, KT&DBCLDT.

TRT'CING
TRT/ONG

ThiAnh NguyQt
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